Meter Replacement Town of Big Flats

The Town of Big Flats has approved a project to replace all meter in the water system with radio read
meters. These radio-read water meters will start being installed this fall.

This is a more efficient and accurate way to read the meters that will save us time and money by
reducing labor costs normally associated with manual and touch-read meters. It will also benefit the
customer as well as far as detecting leaks sooner, thereby reducing your usage and ultimately saving
money on your water bills. For more information about the new water meters, click on the link “New
Water Meters FAQ's”.

And as always the water department office is available to answer your questions and concerns. You can
stop in, call or email us.



